
DCUSA Digitalisation Development Group (DDDG)
Meeting 4
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WHY DDDG EXISTS

1. Review feedback and discuss new ideas concerning improvements to the 

DCUSA website and digital services.

2. We are here to assess, prioritise, and help turn ideas into real developments
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HOW IT WORKS

Discuss Ideas Define What’s 
Needed

Consult Tech 
Experts

Estimate EffortGet ApprovalAdd to Plan
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ACTIONS FROM LAST MEETING



| 5

03/01 – OFGEM’S REQUEST

783

DCUSA Board (June) Action:

o Present a simple mock design of the dashboard to the DCMDG for review and feedback.
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DCMDG FEEDBACK

o Strong support for the idea with users aligning with Ofgem’s concerns.

o General agreement on the value of a centralised and standardised hub.

o Some stakeholders want us to include all tariff data but recognise challenges ahead (EHV 

data). 

o MVP relying on manual uploads raised accuracy concerns

o No objections raised for API integration in the future

o A DDDG sub-group to be created to support development from experts. 
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JULY BOARD FEEDBACK
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ALL ITEMS APPROVED 

828

831

03/01

03/06
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ALL ITEMS APPROVED

830

829

834

03/05

03/03
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OTHER DIGITALISATION UPDATES

• Phase 4 live demo was held on 14 July.

• Next batch of updates to go live Tuesday 29 July
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FEEDBACK FROM THE WEBSITE
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FEEDBACK FROM THE WEBSITE
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IMPROVEMENTS FROM ATTENDEES



| 15

FEEDBACK FROM ATTENDEES

o Placeholder 
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